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DEPARTMENT OF FINANCIAL INSTITUTIONS

ADMINISTRATIVE AGENCY CASE NO. 2025-DFI-0117

DEPARTMENT OF FINANCIAL INSTITUTIONS COMPLAINANT

V.

AXIA FINANCIAL, LLC RESPONDENT

AGREED ORDER

STATEMENT OF FACTS

1. The Department of Financial Institutions ("DFI") is responsible for

regulating and licensing entities and certain individuals engaged in the business of

mortgage brokering, origination, and processing in accordance with the provisions

set forth in Kentucky Revised Statutes (KRS) Chapter 286.8.

2. Axia Financial, LLC ("Respondent") is a mortgage loan company whose

principal office is located at 2900 Adams St., Unit B30-7, Riverside, CA 92504, with

License Number MC774832.

3. Respondent was initially licensed as a mortgage loan company by DFI

on March 21, 2022.

4. Respondent is a mortgage loan company that employs or utilizes the

direct services of a mortgage loan originator subject to the registration and

regulatory requirements of KRS 286.8-255.

5. Respondent failed to timely file the 2025 Quarter Two Mortgage Call

Report by the due date of August 14, 2025, in violation of state and federal law.
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STATUTORY AUTHORITY

6. KRS 286.8-020 (14) states, "Notwithstanding any provisions to the

contrary set forth in this subtitle, every mortgage loan company and mortgage loan

broker that employs or utilizes the direct services of a mortgage loan originator

subject to the registration and regulatory requirements of KRS 286.8-255 shall

complete and timely submit to the Nationwide Mortgage Licensing System and

Registry an annual report of condition, which shall be in such form and contain

such information as the Nationwide Mortgage Licensing System and Registry may

require, along with any other information which may be required by the

commissioner."

7. KRS 286.8-220 (2) states, in part, "It shall be unlawful for any person,

in connection with a transaction involving the mortgage lending process, or in

connection with the operation of a mortgage loan business or the management or

servicing of mortgage loans, directly or indirectly; ... (h) Fail to make disclosures as

required by this subtitle or any other applicable state or federal law, including

regulations thereunder; or (i) Fail to comply with state or federal laws, including

the rules and regulations thereunder, that are applicable to transacting business in

Kentucky."

8. The S.A.F.E. Mortgage Licensing Act, as implemented in part by 12

use § 1008.ill(^, states, "The supervisory authority must require a loan originator

to ensure that all residential mortgage loans that close as a result of the loan

originator engaging in activities described in §1008.103(b)(1) are included in reports
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